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BOARD OF TRUSTEES

0U�=XONLưL�0RKDPPHG�LV�D�IRXQGHU�0HPEHU�RI�7DEXQJ�$PDO�$LGLOƮWUL�LQ�������+H�LV�FXUUHQWO\�WKH�&KDLUPDQ�RI�7$$�
Board of Trustees since 2008.

He was a Member of Parliament from 1984 to 1996 and was concurrently appointed as a Political Secretary from 
1991 to 2001. Other community appointments that he held were President of Majlis Pusat Singapore from 1983 to 
2012, Vice-President of Singapore Anti-Narcotics Association from 1998 to 2011 and Member of Changi General 
Hospital Medifund Committee from 2008 to date. 
Meeting Attended: 4

0U�$PHHUDOL�$EGHDOL�33$��*���3%0�is one of the 5 Trustees on the Board of TAA Trust Fund and serves as its 
Secretary since 2006.

He is a Justice of the Peace since 2008. He has been involved in social, community and charitable work for more 
than 45 years. He is currently the President of the Muslim Kidney Action Association (MKAC) and the Honorary 
President of the National Safety Council of Singapore.
Meeting Attended: 4

0U�,]]XGGLQ�7DKHUDOO\��%%0��/��LV�D�IRXQGHU�PHPEHU�RI�7DEXQJ�$PDO�$LGLOƮWUL�LQ������DQG�FXUUHQWO\�VHUYLQJ�7$$�
Board of Trustees since 2006 to date.

He is the President of the Malay Youth Literary Association (4PM) for the past 30 years. He received the Bintang 
Bakti Masyarakat (BBM) in 2008 and Bintang Bakti Masyarakat (Lintang) in 2020.  He was appointed as Justice of 
the Peace (JP). He received the Islamic Religious Council of Singapore (MUIS) Jasa Cemerlang (Excellent Service) 
Award for his lifelong achievements and contributions to the community.
Meeting Attended: 4

0V�)DWLPDK�$]LPXOODK��3%0�LV�D�IRXQGHU�PHPEHU�RI�7DEXQJ�$PDO�$LGLOƮWUL�DQG�VHUYHG�LQ�WKH�7$$�([HFXWLYH�
Committee in 2006. In 2012, she was nominated as a member of the TAA Board of Trustees.

She joined PPIS in 1971 as its Honorary Secretary and became the Association’s President from 1975 to 1977 
and again from 1986 to 2008. She was a former member of the ComCare Supervisory Committee and the Mendaki 
Board of Directors. Ms Fatimah was conferred the Pingat Bakti Masyarakat (The Public Service Medal) and was 
appointed as Justice of the Peace.
Meeting Attended: 4

0U�+DPVDQL�5DRK is one of the 5 Trustees on the Board of TAA Trust Fund since 2006.

He is currently a Board Member of Singapore Malay Teachers’ Co-operative Limited since 1997. He was a former 
Chairman of Assyakirin Mosque Management Board from 1988 to 2000 and Singapore Malay Teachers’ Co-
operative Limited from 2005 to 2008. He was also a former Board Member of Yayasan Mendaki from 2005 to 2007.
Meeting Attended: 4

0U�=XONLưL�
0RKDPPHG
(Chairman)

0U�$PHHUDOL�
Abdeali

-3��33$��*���3%0
(Secretary)

0U�,]]XGGLQ�
7DKHUDOO\
-3��%%0��/�
(Member)

0V�)DWLPDK�
$]LPXOODK
-3��3%0

(Member)

0U�+DPVDQL�5DRK�
(Member)
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CHAIRMAN’S MESSAGE

Chairman
Board of Trustees

2020 was a challenging year due to the 
Covid-19 pandemic.

TAA Trust Fund (TAA) overcame multiple 
challenges because of the strong 
support from our community, donors 
and partners. Government grants such 
as the Enhanced Fundraising Grant 
VXSSOHPHQWHG�7$$oV�RYHUDOO�ƮQDQFLDO�DLG�
disbursement to an increasing number of 
EHQHƮFLDULHV��
 
TAA Trust Fund went through digital 
transformation in operations and 
adopted new digital strategies for 
community outreach, fundraising and 
EHQHƮFLDULHVo�DVVLVWDQFH��7$$oV�GLJLWDO�
donation platforms were vital to all 
IXQGUDLVLQJ�HƬRUWV������RI�7$$oV�IXQGV�
were raised through online donations. 

2XU�EHQHƮFLDULHV�ZHUH�LPSDFWHG�E\�
the economic uncertainties due to the 
Covid-19 pandemic. Traditionally, TAA 
GLVEXUVH�ƮQDQFLDO�DVVLVWDQFH�WR�RXU�
EHQHƮFLDULHV�LQ�WKH�PRQWK�RI�5DPDGDQ��

,Q�������7$$�SURYLGHG�DGGLWLRQDO�ƮQDQFLDO�
DLG�WR�RXU�EHQHƮFLDULHV�WKURXJK�D�VHFRQG�
disbursement exercise aimed to further 
OHVVHQ�WKHLU�GLƱFXOWLHV��

In April 2020, the Executive Committee 
(ExCo) began its term with the 
appointment of a new Head of ExCo, Mr 
)DULKXOODK�V�R�$EGXO�:DKDE�6DƮXOODK��
who succeeded Mr Muhd Harmizan 
Abdul Hamid. The latter served TAA for 
3 terms (6 years). TAA welcomed 10 
new ExCo members, appointed by TAA’s 
Institutional Member Organisations to 
succeed members whose term had 
ended on 31 March 2020. The ExCo 
meetings in 2020 were conducted online 
to meet the pandemic safety guidelines. 
 
In conclusion, I would like to take this 
opportunity to convey my utmost thanks 
and appreciation to everyone who 
supported and journeyed with us at TAA 
Trust Fund. 

0U�=XONLưL�
0RKDPPHG



0HPEHUV�	�$SSRLQWPHQW 0HPEHU�
IURP

2UJDQLVDWLRQ�
5HSUHVHQWDWLYHV 2FFXSDWLRQ 0HHWLQJV

$WWHQGHG

Mr Farihullah s/o AEGXO�:DKDE�6DƮXOODK
Head of Executive Committee & Lead of HR FGC

1 April 2008 UIMA
,QYHVWLJDWLRQ�2ƱFHU�

& Polygraph Examiner, 
Singapore Customs
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0U�0RKDPPDG�(ƬHQGL�%DVUL�
Lead of Finance Committee 1 April 2020 PPIS Senior Finance Director, 

PPIS 5

Mr Mohd Najiib Bin Jasin Amin Sahib
Lead of Disbursement FGC 1 April 2014 Muhammadiyah Director, 

Bumirestu Creative Sdn Bhd 4

Ms Siti Zulriah Mohd Rahmat
Lead of Community Engagement FGC 1 April 2016 Persatuan 4PM ICT Associate, 

Ministry of Education 1

Mr Mohamed Nor Bin Ismail
Lead of Fundraising FGC 1 April 2020 SMCCI Director, 

Amani Services Pte Ltd 3

Mr Ahmad Ishak Bin Ismail
Member 1 April 2016 PERTAPIS 3XEOLF�+HDOWK�2ƱFHU��

National Environment Agency 0

Mr Khairulnizam Bin Massuan
Member 1 April 2020 AMP Senior Manager, 

Mercy Relief Ltd 5

Mr Luke Ong Kim Hoe, Luqman
Member 1 April 2020 Darul Arqam Managing Director,

Absolute FX Pte Ltd 5

Mr Mohammad Faizal Bin Ismail
Member 1 April 2020 SGM *HQHUDO�(GXFDWLRQ�2ƱFHU�

Ministry of Education 4

Mr Mohamed Shah Reza Bin Mohamed Anuar
Member 1 April 2020 MKAC &KLHI�([HFXWLYH�2ƱFHU�

Zahid & Shah Group 4

Mr Raja Muhammad Khalid Bin Raja Adnan
Member 1 April 2020 Majlis Pusat (QIRUFHPHQW�2ƱFHU�

National Park Board 4

Mr Sultan Mohamed Ghouse
Member 1 April 2020 FIM

Human Resource Manager,
0RKDPHG�0XVWDƬD�

Samsuddin Co
2

Mr Syed Jaafar Bin Syed Alwi Madihi
Member 1 April 2020 MTFA

Senior Manager, Professional 
Investment Advisory 

Services Pte Ltd (PIAS)
2

Mr Zahidi Bin Abd Rahman
Member 1 April 2020 Yayasan MENDAKI Principal Architect,

Zahidi Ar Arkitek 5

Ms Hasnah Hassan
Member 1 April 2010 KGMS Educator,

Ministry of Education 5

9TH TERM OF TAA EXECUTIVE COMMITTEE
1VW�$SULO������WR���VW�0DUFK�����

7$$�6(&5(7$5,$7
Senior Manager / General Manager * (Refer pg 12)

Manager

([HFXWLYH�2ƱFHU���6HQLRU�([HFXWLYH�2ƱFHU
��5HIHU�SJ�����

([HFXWLYH�2ƱFHU

0U�0RKG�<DK\D�=DNDULD�
 
0U�'LGLFD]OL�,VPDLO� �
 
0V�6LWL�$PLUDK�1DELODK�.KDGDLHG�
  
0V�1XUXO�$VKLNLQ�6DPVXGLQ�
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ORGANISATION STRUCTURE

7DEXQJ�$PDO�$LGLOƮWUL�7UXVW�)XQG��7$$�

%2$5'�2)�75867((6

,QWHUQDO�
$XGLWRU

Finance
&RPPLWWHH

EXECUTIVE
COMMITTEE

6(&5(7$5,$7

'LVEXUVHPHQW�)*
�
&RPPLWWH

)XQGUDLVLQJ�)*

&RPPLWWHH

&RPPXQLW\�
(QJDJHPHQW�)*
�

&RPPLWWHH

+XPDQ�5HVRXUFH�)*
�
&RPPLWWHH

*FG stands for Focus Group
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Majlis Pusat 
Singapore

Association of 
Muslim Professionals

Darul Arqam 
Singapore

Federation of 
Indian Muslims

Jamiyah Singapore

Singapore Malay 
7HDFKHUV·�8QLRQ

PMBM Scholarship 
Fund Board

Muslim Kidney 
Action Association

Muslimin Trust
Fund Association

Muhammadiyah 
Singapore

Malay Youth Literary Association
(Persatuan 4PM)

Pertapis
Singapore

6LQJDSRUH�0XVOLP�:RPHQ·V�
Association

Singapore Malay Teachers 
Co-operative Ltd

Singapore Malay 
Chamber of Commerce 

and Industry

8QLWHG�,QGLDQ�0XVOLP�
Association

Yayasan Mendaki

INSTITUTIONAL MEMBERS



ABOUT US
7$$�7UXVW�)XQG��7DEXQJ�$PDO�$LGLOƮWUL�7UXVW�)XQG��ZDV�IRXQGHG�LQ������ZLWK�D�PLVVLRQ�
to help the poor, needy and the less fortunate. 

TAA Trust Fund became a Charity Trust under the Charities Act in 2006. It was 
accorded the status of an Institution of a Public Character (IPC) in 2007, ensuring that 
TAA operates with full transparency in compliance with good governance. 

TAA is a member of the National Council of Social Service and is part of the SG Cares 
movement. TAA is supported by 17 Institutional member organisations serving in the 
TAA Executive Committee. 

OUR VISION
To be the platform for the 
community to foster the spirit 
of giving

OUR MISSION
To provide assistance to the 
disadvantaged in the community

OUR BENEFICIARIES
TAA assists more than 3,300 
EHQHƮFLDULHV�IURP�YXOQHUDEOH�
low-income families. Among our 
EHQHƮFLDULHV�DUH�WKH�HOGHUO\��DQG�
WKRVH�ZKR�VXƬHU�IURP�FKURQLF�
diseases and illnesses such as 
kidney failure, stroke, cancer and 
diabetes. 

7



DISBURSEMENT 2020

$LGLOƮWUL�)XQG

TAA Trust Fund disbursed $1.15 million 
in May 2020 which represented the 
KLJKHVW�7$$�$LGLOƮWUL�)XQG�GLVEXUVHPHQW�
quantum in the past 10 years, made 
possible by the strong support from 
our community.  

TAA was not able to organise the annual 
Disbursement Ceremony due to the 
Covid-19 Circuit Breaker restrictions. 
Majority of our recipients received the 
funds via GIRO. 

$GGLWLRQDO�)LQDQFLDO�$LG�WKURXJK�
7$$�'DQD�'DUXUDW�
�(PHUJHQF\�)XQG�

:H�ZHUH�DZDUH�WKDW�RXU�EHQHƮFLDULHV�
faced unprecedented challenges in 2020 
due to the Covid-19 pandemic. 
TAA disbursed $331,600 on 24 July 2020 
DV�DGGLWLRQDO�ƮQDQFLDO�DVVLVWDQFH�WR�RXU�
������EHQHƮFLDULHV�

BREAKDOWN OF 
3,316 BENEFICIARIES

2560 1089 1985
6WD\LQJ�LQ�����5RRPV�
	�6WXGLR�$SDUWPHQW

%HG�ULGGHQ��
+DQGLFDSSHG��
:KHHOFKDLU�%RXQG

8QHPSOR\HG

3LRQHHU�
*HQHUDWLRQ

:LGRZ��
:LGRZHU

+RXVHZLIH�	�
-REVHHNHUV

624 562 765

7RWDO�$PRXQW�'LVEXUVHG

������ ����������

������ ���������� 

8



STATISTICS OF APPLICATIONS RECEIVED

$SSOLFDQWV�E\�$JH�*URXS

$JH�*URXS
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TAA Trust Fund received more than 3,600 
DSSOLFDWLRQV�IRU�ƮQDQFLDO�DLG�LQ�������
����ZHUH�ƮUVW�WLPH�DSSOLFDQWV�

TAA relies on public donations to 
VXVWDLQ�WKH�ƮQDQFLDO�DVVLVWDQFH�IRU�RXU�
EHQHƮFLDULHV�IURP�YXOQHUDEOH�ORZ�LQFRPH�
families. TAA had to run the annual 
Ramadan Charity Campaign in 2020 
despite the Covid-19 pandemic outbreak 
WKDW�VHYHUHO\�DƬHFWHG�7$$oV�LQLWLDO�DQG�
also contingency Campaign plans. TAA 
adopted new digital strategies for 
the Campaign.

TAA RAMADAN 
CHARITY CAMPAIGN 2020

The TAA Ramadan Charity Campaign in 
2020 was from 22 April to 23 May. The 
Campaign outreach programmes were 
primarily on Mediacorp Radio Warna942 
and social media in the hope of raising 
VXƱFLHQW�IXQGV�IRU�WKH�XQGHUSULYLOHJHG��

TAA did not have the 1900 Telepoll 
numbers due to new regulations 
DƬHFWLQJ�WKH�6LQJWHO������7HOHSROO�
Service. The termination of TAA’s telepoll 
numbers and the cancellation of the 
Ramadan Bazaars where TAA’s donation 
boxes were traditionally placed were 
challenges that require digital solutions. 

TAA created a new donation platform 
www.TAA.sg . Donors who contributed to 
TAA over the years through the telepoll 
numbers and donation boxes were 
encouraged to visit www.TAA.sg and 
make their contributions online through 
the modes of donations presented on 
TAA.sg; PayNow, Bank Transfer, Credit/
Debit Card and E-Nets.

TAA featured on Berita Mediacorp highlighting TAA’s 
new digital strategies and online donation platfoms

10



SINARAN  HATI 
CHARITY CAMPAIGN 2020

ONE OF THE CAMPAIGN’S SOCIAL 
MEDIA POST FOR OUTREACH

TAA embarked on another Charity 
Campaign in October 2020 despite 
the economic uncertainties as TAA 
continues to rely on public donations to 
PDNH�DYDLODEOH�7$$oV�ƮQDQFLDO�DVVLVWDQFH�
for the underprivileged in our community. 

TAA faced multiple obstacles in our 
IXQGUDLVLQJ�HƬRUWV�VLQFH�WKH�RQVHW�RI�WKH�
&RYLG����SDQGHPLF��)RU�WKH�ƮUVW�WLPH�
after 13 consecutive years, TAA had to 
cancel the annual Sinaran Hati Charity 
TV show on Mediacorp TV Suria. 

The Sinaran Hati Charity Campaign was 
held from 19 October to 30 November 
2020. The campaign focused on digital 
media and radio aimed at sustaining 
TAA’s community outreach. 

Appreciation to donors were done via 
social media.

11

'RQDWLRQ�IURP��+RH�.HH�+DUGZDUH�3WH�/WG

'RQDWLRQ�IURP��(QFLN�0RKDPHG�
6DOOHK�0DULFDQ
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STATEMENTS AND DECLARATION

,QVWLWXWLRQ�RI�D�3XEOLF�&KDUDFWHU�
(IPC)

An IPC is an organisation approved by 
the Commissioner of Charities to receive 
tax-deductible donations. Donations 
to TAA are eligible for 2.5 times tax 
deduction.

TAA was accorded the status of an 
Institution of a Public Character (IPC) 
since 2007.

The current status of TAA’s Institution of 
a Public Character is from 1 May 2019 
to 30 April 2022.

%RDUG�RI�7UXVWHHV
 
There are 5 members in the TAA Board 
of Trustees. The Board act as stewards 
of the Charity that ensures TAA runs 
HƬHFWLYHO\�DQG�VXVWDLQDEO\��7KH���
Trustees are non-executive members 
and do not receive any remuneration. 
In the year under review, the Board of 
Trustees met 4 times.

There are 4 members of the Board of 
Trustees who have served for more 
than 10 years. The reason for them to 
remain as Trustees are due to their vast 
experience in community work and 
insight of the organisation. 

([HFXWLYH�&RPPLWWHH

TAA Executive Committee Members 
were nominated by the respective TAA 
DƱOLDWHG�RUJDQLVDWLRQV�WR�RYHUVHH�
TAA’s operations. Members serve a 
two-year term and do not receive any 
remuneration. TAA’s Head of Executive 
Committee attended all meetings 
conducted by the Board of Trustees 
as the representative of the Executive 
Committee.

0U�)DULKXOODK�V�R�$EGXO�:DKDE�6DƮXOODK�
has served the Executive Committee 
since 2008 in various capacities and 
is currently the Head of Executive 
Committee. Ms Hasnah Hassan has 
served as member of the Executive 
Committee since 2011. Both has served 
for more than 10 consecutive years and 
their presence have been an asset to the 
organisation.  

(PSOR\HHV

The TAA Secretariat comprises of 
a Senior Manager, a manager and 2 
([HFXWLYH�2ƱFHUV��'XULQJ�WKH�WHUP�RI�
RƱFH��6HQLRU�0DQDJHU��0U�0RKG�<DK\D�
Zakaria BBM, was promoted to General 
Manager on 1 January 2021. Executive 
2ƱFHU��0V�6LWL�$PLUDK�1DELODK�.KDGDLHG��
was promoted to Senior Executive 
2ƱFHU��RQ���$SULO������

None of the full-time employees’ earning 
exceeds $100,000 per annum.

12
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POLICIES

)XQGLQJ�6RXUFHV

TAA is a self-funded social service 
agency that relies on public donations 
WR�SURYLGH�ƮQDQFLDO�DVVLVWDQFH�IRU�WKH�
underprivileged. 

&RQưLFW�RI�,QWHUHVW

Upon the appointment at the beginning 
of the new term, Board of Trustees, 
Executive Committee Members and 
Employees are required to sign the 
declarations on the disclosure form of 
WKH�&RQưLFW�RI�,QWHUHVW��

$W�D�PHHWLQJ��ZKHUH�D�FRQưLFW�RI�LQWHUHVW�
situation arises, the member’s concern 
shall abstain from participating in the 
deliberation, voting or decision making. 
The decision of the transaction, contract 
or meeting shall be recorded in the 
minutes accordingly.

&RPSOLDQFH�DQG�
*RYHUQDQFH�(YDOXDWLRQ

As part of the good governance 
practices of the organisation, TAA 
updates its Code of Governance 
annually at the Charity Council’s Portal 
(www.charities.gov.sg)

In alignment with the Code of 
Governance, the Charity Disclosure 
Scorecard covers 9 key areas of 
disclosure as shown in the diagram.

These 9 areas of disclosure will give the 
public a meaningful understanding of a 
charity’s work and how well it is managed 
and governed, so that they can make 
informed decisions on which charities to 
support. More details on each area can 
be found at www.charities.gov.sg 

TAA have complied to all 9 key areas 
of the Code of Governance by the 
Commissioner of Charities. 

Infographics by NCSS

Strategic
Planning

Programme
Management

Fund-raising
Practices

Timeliness of
Submissions

&RQưLFW�RI�
Interest

Auditor’s/
Independent
Examiner’s

Report

Board
Governance 
& Executive 

Management

Human
Resource &
Volunteer

Management 

Financial
Management

& Internal 
Controls



POLICIES

5HVHUYHV�3ROLF\

The Reserves Policy adopted by TAA 
Trust Fund is as follows:

14

For the charity reserves position, please 
refer to the Financial Statements on 
page 20 Note 10.

3HUVRQDO�'DWD�3URWHFWLRQ�
$FW��3'3$�

TAA takes compliance regulations of 
3'3$�ƮUPO\�DQG�VWULYHV�WR�HQVXUH�WKDW�ZH�
fully abide by the PDPA guidelines. 

:H�HQVXUH�WKDW�RXU�EHQHƮFLDULHVo�
personal data in our possession are 
well protected. As an organisation, TAA 
documents its policies and practices in 
the TAA SOP.

6WDQGDUG�2SHUDWLQJ�
3URFHGXUHV��623�

TAA documents its policies and 
practices in the TAA SOP which 
encompasses in the following areas:To maintain its reserves for 2 years 

of its annual operating expenditure 
DQG���\HDU�RI�ƮQDQFLDO�GLVEXUVHPHQW�
IRU�WKH�EHQHƮFLDULHV�RI�WKH�SUHFHGLQJ�
year.

The Board of Trustees reviews 
annually the amount of reserves 
WKDW�DUH�UHTXLUHG�WR�HQVXUH�VXƱFLHQW�
funds are available for TAA’s 
sustainability.

The reserves shall not be utilised 
except with the recommendation 
from the Executive Committee 
and upon approval of the Board of 
Trustees. 

1.

2.

3.
���3HUFHQW�/LPLW�RQ�
)XQGUDLVLQJ�([SHQVHV

For the year under review, TAA 
expenditure to income on fundraising 
ZDV������7KLV�LV�ORZHU�WKDQ�WKH�����
cap as stipulated by the Charities (IPC) 
Regulations. 

TAA Trust Deed
Financial Procedures
3ROLF\�RQ�&RQưLFW�RI�,QWHUHVW
Human Resource 
Personal Data Protection Statement
The roles and responsibilities of the   
Board of Trustees and the Executive 
Committee Members
Responsibilities of full-time and part-
WLPH�VWDƬ�DQG�YROXQWHHUV
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.T�4VIBOB
#FOFöDJBSZ�
��7PMVOUFFS

.S�;BIJE
#FOFöDJBSZ�
��7PMVOUFFS

i*�IPQF�ZPV�DBO�HJWF�ZPVS�TVQQPSU�UP�5""�
BOE�IFMQ�QFPQMF�MJLF�NF�

BOE�NZ�GSJFOET�XIP�BSF�MJLF�NFw 7R�DOO�RXU�GRQRUV��VSRQVRUV��
SDUWQHUV�DQG�YROXQWHHUV�
IRU�\RXU�NLQG�VXSSRUW



.T�4VIBOB
#FOFöDJBSZ�
��7PMVOUFFS

.S�;BIJE
#FOFöDJBSZ�
��7PMVOUFFS
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